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Emotional abuse scenario
Use this scenario to test how your staff respond to a safeguarding situation. The highlighted yellow text shows the answers.
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Primary school
Jacob, a year 2 pupil, often seems to be on his own when you see him around school. 

One day, he arrives late. When signing in, he knocks the signing-in book onto the floor, and you hear him mutter “you stupid shit” to himself.
What should you do now?
· Recognise the signs. Not having many friends and using age-inappropriate language, like ‘shit’, are potential indicators of emotional abuse

· If you feel able to, ask him how he knows that word, and explain that he shouldn’t be using that language in school. Ask him why he’s talking about himself like that. Remember, always ask open questions
· Record your concerns and share them with the DSL (or deputy) as soon as possible
A few weeks later …
He’s back in the office to collect a hat he dropped at playtime. He says “I’m sorry I’m a stupid idiot” to the person giving his hat back to him. Then he blushes and leaves quickly.
The same day, his parents come in for parents’ evening. You notice they don’t really say hello to him, just walk through to the hall where consultations are happening.
What should you do now?
· Recognise the signs. The way he’s talking about himself is a potential indicator of emotional abuse, as is his parents’ behaviour towards him
· Record your concerns and share them with the DSL (or deputy) as soon as possible
Secondary school

You always used to see Lily, a year 9 pupil, with a small group of friends around school. In the last few months, however, she seems to have been spending less time with them. 
One day, they’re going past the office. One of her friends makes a teasing joke to her, and Lily gets very angry and says “oh shut up you stupid piece of shit!” and storms off. This is unusual as she’s previously been a good-humoured child.

What should you do now?

· Recognise the signs. Changes in friendship groups or difficulty maintaining relationships can be indicators of different types of abuse. Sudden outbursts are an indicator of emotional abuse in particular
· Record your concerns and share them with the DSL (or deputy) as soon as possible
A few weeks later …

Lily’s friendships seem to have become even more distant – you increasingly see her on her own.

It’s parents’ evening. You notice Lily’s parents walking round with her a few paces behind all the time, and they don’t seem to be talking to her.
What should you do now?

· Recognise:

· The increased distance from friends is a further indicator that something is wrong
· Being distant from parents is also a potential sign of emotional abuse

· Depending on your relationship with Lily, you might ask her if everything’s ok, as you’ve noticed she’s spending less time with her friends. If you do, make sure you ask open questions such as starting with who, what, where, how and tell
· Record your concerns and share them with your DSL (or deputy) as soon as possible
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